REGULATIONS MOLO

OF THE CAMPSITE MOLO c A

I. GENERAL PROVISIONS
1. These Terms and Conditions set out the rules for the use of MOLO RESORT sp. z 0.0. (a Polish limited liability company) campsite, located at Gtdwna Street 231A, Osiek, Poland and define the rights and obligations of Guests.
2. Inthese Terms and Conditions MOLO RESORT sp. z 0.0. is hereinafter refereed to as MOLO RESORT.
3. These Terms and Conditions apply to all Guests staying at the campsite.
4. Guests are required to comply with these Terms and Conditions, generally accepted standards of social behaviour and to follow the instructions of the staff and security personnel.
5. By making a reservation, accepting the accommodation offer, paying the accommodation fee and checking-in, the Guest confirms that they have read and accepted these Terms and Conditions.

Il. CHECK~-IN AND CHECK-OUT
1. Upon arrival at the campsite, the Guest is required to check-in at reception without delay.
2. Guests are required to pay the full accommodation fee on the day of arrival, unless the reservation terms and conditions state otherwise.
3. AVAT invoice may only be issued based on the details provided prior to payment.
4.Visitor of Guests must be reported at reception.
5. Afee applies to visitors staying on the campsite after 8:00pm, in accordance with the applicable price list.
6. The campsite access card is issued upon payment of a refundable deposit of PLN 20.
7. An electricity connection adapter is issued upon payment of a refundable deposit of PLN 80.

11l. USE OF THE CAMPSITE
1. The pitch number is assigned at the time of booking.
2. MOLO RESORT reserves the right to change the assigned pitch.
3. Guests are not permitted to change their pitch without prior approval from reception.
4. Parents or legal guardians are fully responsible for children under their care throughout their stay.
5. Vehicles may be parked on the Guest’s assigned pitch or in areas designated by the staff.
6. Pets may stay on the campsite only under the constant supervision of their owner.
7.The owner of the pet shall be fully liable for any damage caused by the animal.
8.Dogs must be kept on a lead at all times. A muzzle must be used where required by law or for safety reasons.
9. Dogs owners must have a valid rabies vaccination certificate.

IV. USE OF EQUIPMENT AND FACILITIES

1. All campsite equipment, sanitary facilities and amenities must be used only for their intended purpose.
2. Washing dishes and doing laundry is permitted only in designated areas.
3. Guests are not permitted to wash their vehicles, change oil or carry out mechanical repairs on the campsite.
4. Any faults must be reported to the staff without delay.

V. LIABILITY AND RESPONSIBILITY
1. Guests are liable for any damage caused by themselves, persons under their care or their pets.
2. MOLO RESORT shall not be liable for the loss, damage or theft of vehicles, personal belongings or valuables left on the campsite.
3. MOLO RESORT shall not be liable for personal injuries or accidents caused by circumstances beyond its control or by improper use of the campsite facilities.

VI. ENVIRONMENTAL PROTECTION
1. Guess are required to separate waste on the campsite.
2. Guests are responsible to keep their pitch and the entire campsite area clean and tidy.
3. Guests are not permitted to damage plants or interfere with the natural vegetation.

VII. CLEANLINESS AND QUIET HOURS
1. Quiet Hours apply on the campsite as follows:
- Family Zone - quiet hours from 9:00pm to 6:00am,
- Main Zone - quiet hours from 10:00pm to 6:00am,
- Mini Zone - quiet hours from 10:00pm to 6:00am.
2. During quiet hours, it is prohibited to engage in any behaviour that may disturb the Guests, including loud music, social gatherings, shouting or the use of devices generating excessive noice.
3. The entire campsite premises are monitored by CCTV.
4. During night hours, the safety of Guests is also ensued by qualified security personnel.
5. Guests are not permitted to light fires outside the areas designated by MOLO RESORT.
6. MOLO RESORT reserves the right to organise events and activities that may result in increased noice levels. Guests will be informed of such events in advance whenever possible.

VIIl. OTHER PROVISIONS
1. Guest must use the campsite in a manner that does not disturb the comfort and rest of other Guests.
2. Behaviour that may endanger the safety of persons or property is prohibited.
3. The staff of MOLO RESORT have the right to issue instructions regarding safety, order and compliance with these Terms and Conditions and Guests are required to follow such instructions.

IX. CONSEQUENCES OF NON-COMPLIANCE WITH TERMS AND CONDITIONS
1. In the event of a breach of these Terms and Conditions, MOLO RESORT may require the Guest to immediately cease such breach.
2. Inthe event of a serious breach of these Terms and Conditions, in particular:
- disturbing quiet hours,
- aggressive, offensive and dangerous behaviour,
- damage to property,
- endangering the safety of other Guests,
- failure to follow instructions from the staffer security personnel.
MOLO RESORT reserves the right to discontinue providing services and require the Guest to leave the campsite immediately.
3. The decision to remove a Guest may be taken by authorised representatives of MOLO RESORT, including security personnel.
4. 1f a Guest is removed from the campsite for the reason referred to in Section 2, the Guest shall not be entitled to any refund for the unused period of the stay or any other costs incurred.
5. For each serious breach of these Terms and Conditions, in particular disturbing quiet hours, MOLO RESORT may charge contractual penalty of PLN 500.
6. Payment of contractual penalty shall not affect MOLO RESORT' right to seek compensation exceeding the amount of the penalty.
7. Any person who breaches these Terms and Conditions shall be liable for all damage caused.
8. MOLO RESORT shall not be liable for temporary interruptions in the supply of electricity, water, Internet access or other utilities caused by circumstances beyond the campsite’s control.
9. Guest’s personal data are processed solely for the purpose of performing the agreement, fulfilling registration obligations and in accordance with applicable laws, including Regulations (EU) 2016/679
of the European Parliament and of the Council (GDPR).
10. In matters not covered by these Teams and Conditions, the provisions of Polish law, in particular the Civil Code, shall apply.
11. The parties undertake to resolve any disputes amicably. If no agreement can be reached, disputes shall be subject to the jurisdiction of the competent court in accordance with applicable law.

We wish you a pleasant and relaxing stay.

tel. 3343225 03 | camping@czasnamolo.pl | moloresort.pl



