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I. GENERAL PROVISIONS

   1. The rules published on moloresort.pl website set out the terms and conditions for the reservation and rental of the Trailer 

Houses. By making a reservation, the Guest con�rms that they have read, understood and accepted the provisions of these Rules. 

   2. „MOLO” Trailer Houses are located within the campsite. Unless otherwise provided in this  Trailer House Terms and Conditions, 

all provisions of the „Terms and Conditions of the MOLO Campsite” shall also apply to Guests renting the Trailers Houses. 

   3. By making a reservation or paying any fees relating to the stay, the Guest con�rms that they have read, understood and 

accepted Bothe the „Trailer Houses Terms and Conditions” and „Terms and Conditions of the MOLO Campsite” 

   4. The Owner of the MOLO Campsite and MOLO Trailer Houses is MOLO Resort sp. z o. o. (a Polish limited liability company), 

Główna Street 231A, 32-608 Osiek, TAX Identi�cation Number: PL5492470032

   5. Reservations may be made via the website, by email, by telephone or through external booking platforms.

   6. Reservations made directly through the website, by telephone or by email are con�rmed once a deposit of 50% of the total 

cost of the stay has been received. 

   7. A deposit must be paid within 3 days of making the reservation. If the deposit is not received  within the speci�ed period,

the Property reserves the right to cancel the reservation. 

   8. The deposit is non-refundable, if the Guest cancels their stay, regardless of the reason of the  cancellation. 

   9. For reservations made through booking.com, the payment cancellation and refund terms  speci�ed in the o�er selected by 

the Guest at the time of booking on booking.com shall apply. Where the Guest is entitled to a refund, it will be made by using the 

same payment  method that was used for the original payment. 

  10. Online payments are processed through electronic payment service providers cooperating  with the Property. 

  11. Reservations made through booking.com may be paid for via the electronic payment systems provided by booking.com.

In case of card payment, the Service Provider processed the following information:

           - the payment card type, 

           - the payment card number, 

           - the payment card expiry date (month/year), 

           - the CCV security code, 

           - the transaction amount. 

       The Service Provider reserves the right to charge the Guest’s payment card after the stay if any damage caused by the Guest 

during their stay is identi�ed or of the Guest has used additional services for which payment is due. 

 12. The online payment service provider is eService or another entity authorised to cooperate with eService. 

 13. The remaining balance for the stay, i.e. 50% of the total reservation value, must be paid no later than on the day of arrival, 

unless the terms of the o�er state otherwise. 

 14. All prices provided by the Property are quoted in Polish zloty (PLN). 

  

II. CHANGES AND CANCELLATION OF RESERVATION 

   1. Reservations made directly through the website, by telephone or by email many be  cancelled or modi�ed after prior contact 

with Property.

    2. For reservations made through booking.com, the cancellation and payment terms speci�ed in the o�er selected by the 

Guests at the time of the booking on booking.com shall apply.  

    3. The Property reserves the right to refuse change of the stay dates if the requested dates are unavailable. 
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III. ACCOMMODATION 

       1. Check-in time begins at 2.00pm and check-out time is by 12:00pm. 

       2. Guest must check in no later than 8pm. 

       3. The Property reserves the right to refuse to provide keys to Guests who are visibly under the in�uence of alcohol or 

intoxicating substances, as well as to Guests behaving  aggressively or posing a direct threat to other Guests or the 
Property. 
      4. The key to the Trailer House will only be provided upon payment od refundable security deposit of PLN 100. 
      5. Each magnetic access card allowing entry to the campsite is provided only upon payment of refundable security 
deposit of PLN 20 per card. 
      6. All security deposits must be paid in cash only. 
      7. The campsite sta� reserves the right to request the Guests inspect the Trailer House together with the sta� member at 
reception before check-out. The inspection will mail concern the condition and completeness of the furnishing and equip-
ment. 

IV. USE AND OCCUPANCY OF THE TRAILER HOUSE 
    1. The Guest is required to familiarise themselves with the actual condition of the Trailer 
          House, its equipment and these Rules. Any comments regarding damage or defects in the 
          Trailer House must be reported immediately to the reception sta�. 
     2. The Guest shall be �nancially responsible for any damage caused during their stay. 
     3. The Guest is require to leave the Trailer House and all equipment in the same condition as it was found upon arrival. 
     4. Smoking is strictly prohibited inside the Trailer House. In the event of a breach of this rule, the Property resaves the 
right to charge the Guest a penalty fee of PLN 500. 
     5. If the Guest signi�cantly disturbs the rest of other campsite Guests or fails to comply with generally accepted 
standards of social behaviour, the Property reserves the right to terminate the rental agreement with immediate e�ect. In 
such a case, the Guest shall not be entitled to a refund f the remaining part of the stay. 
     6. For �re safety reasons, the use inside the Trailer House any electrical or gas-powdered devices or appliances that are 
not part of the standard equipment of the accommodation and that may create a �re hazard is prohibited. This includes, in 
particular, electric heaters, potable radiators, gas burners and similar devices. Bringing �ammable material, explosive          
materials and substances with unpleasant odours into the Trailer House is strictly prohibited. 
     7. Quiet Hours apply throughout the entire campsite from 10.00pm to 6.00pm. 
     8. The Property is not responsible for any valuables or money left in the Trailer House. Guests are requested to exercise 
due care and ensure that all the windows and doors are properly closed and locked when leaving the Trailer House. 
     9. The Guest is not permitted to transfer the use of the Trailer House or make it available to other persons. 
   10. The photographs of the Trailer House presented on the website, social media or advertising materials are for illustrative 
purposes only. 
   11. The Owner reserves the right to allocate to the Guest a Trailer House that may di�er from appearance, equipment, 
interior layout, colour scheme ora furniture arrangement from those shown in the photographs, while maintaining the 
standard corresponding to the reservation made. 
   12. The changes referred to in Section 11 do not constitute grounds for a complaint, a reduction in the price of the stay or 
withdrawal from the agreement. 
   13. The Owner reserves the right to change number or location of the allocated Trailer House for organisational, technical 
or safety reasons, provided that the standard of the accommodation remains consistent with the reservation made. 
   14. The Guest shall be fully �nancially liable for any damage, destruction, missing equipment or excessive soiling cause in 
the Trailer House or on the premises of the Property through their fault or through the fault of persons staying the them 
during their stay. 
   15. The Property reserves the right to carry out an inspection of the technical condition and equipment of the Trailer 
House after the Guest’s has checked-out. 
   16. If any damage, destruction, missing equipment or the need for additional cleaning beyond the standard cleaning 
services is identi�ed, the Property reserves the right to charge the Guest for the costs of restoring the Trailer House to its 
previous condition. 
   17. The amount charged will be determined based on the costs of repairs, replacement of damaged or missing equip-
ment, specialist service costs or the costs of removing the damage caused. 
  18. The Guest is required to cover the costs of any damage within the period speci�ed by the Property, based on the issued 
settlement document. 
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  19. The fact that no security deposit has been collected from the Guest shall not exclude or limit the Property’s right to 
seek compensation for the full amount of the damage incurred. 
  20. Upon check-in the Guest will �nd an inventory and condition report inside the Trailer House, listing its equipment and 
conditions. 
  21. The Guest is required to inspect the technical condition of the Trailer House and verify that the equipment corresponds 
with the inventory and condition report immediately after check-in. 
  22. The Guest is require to report any identi�ed irregularities, damages, defects, missing equipment or discrepancies 
between the actual condition of the Trailer House and the inventory and condition report immediately after the are discov-
ered and no later that within 2 hours fo check-in. Such reports must be submitted in person at reception, be email, by text 
message or in writing. Reports made verbally will not be accepted in order to ensure proper documentation and veri�ca-
tion. 
  23. If the Guest fails to report any irregularities within the time limit speci�ed in Section 22, theTrailer House and its 
equipment shall be deemed to have been handed over in a complete, undamaged condition and in accordance with the 
inventory and condition report. 
  24. The Guest shall be �nancially liable for any damage, destruction or missing equipment identi�ed during the inspection 
carried out after check-out that was not reported in accordance with the procedure set out in these Rules. 
  25. In any missing equipment, damage or destruction not previously reported by the Guest is identi�ed after check-out, 
the property reserves the right to charge the Guest for the costs of repairing or replacing the damaged or missing items, up 
to the full amount of the actual loss incurred. 

V. PARKING
  1. Parking is permitted only in designated areas. 

VI. OTHER PROVISIONS 
 1. The Guest consents to the processing of their personal data solely for the purpose of ful�lling the reservation and rental 
agreement, as well as for the purpose of complying with registration obligations, in accordance with Article 13(1) and 13(2) 
of Regulations (EU) 2016/679 of the European Parliament and of the Council of 27th April 2016 on the protection of natural 
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 
95/46/EC (General Data Protection Regulations-GDPR, O�cial Journal of the European Union L119). 
 2. The Property shall not be liable for temporary inconveniences caused by independent service providers, such us tempo-
rary interruptions in water and electricity supplies. 
 3. The applicable law for any disputes between the Owner and the Guest shall be Polish law. Any disputes shall �rst be 
resolved amicably. If no agreement can be reached, the competent court shall be the court having jurisdiction over the 
registered o�ce of the Owner. 
 4. Matters not covered by these Rules shaw be governed by the provisions of the Polish Civil Code. 
 5. Pursuant to Article 38(1)(12) of the Act on Consumer Rights, the Guest is not entitled to the statutory right of withdrawal 
from a distance contract if the contract concerns accommodation services provided on a speci�c date or for a speci�c 
period. 
  6. Complains concerting the reservation process or the Guest’s stay may be submitted by email to n.ryrych@czasnamolo.pl 
or in writing to the registered o�ce of the Owner. Complains will be considered within 14 days of their receipt. 
 7. Use of the online reservation system requires a device with Internet access, a valid email address and an up-to-date web 
browser.


